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About This Handbook
The Nursing Home Abuse Justice Team understands the difficulty in making the 
decision to move a loved one to a nursing home or assisted living facility. We also know 
how heartbreaking it is to learn that your loved one was abused or neglected while 
under the care of these facilities. 

While abuse cannot be undone, there are ways you and your loved  
ones can start to heal.

By exploring this handbook, you’ll be able to learn about the causes, types, and signs of 
nursing home abuse and take action against those responsible. You’ll also learn how to 
pursue financial compensation and justice after abuse or neglect has occurred.

Finally, you can document key details to stay organized using the worksheet found 
towards the end of the handbook.

Nursing home abuse and neglect are never acceptable. By taking the right steps, you 
can begin to right the wrongs and find closure — and when you work with our team, we 
will be with you every step of the way. 

Call (855) 630-0510 to take action against nursing home abuse right now.

© 2022 All Rights Reserved
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Nursing Home Abuse Basics
Nursing Home Abuse and Neglect Overview
In South Carolina, a nursing home resident develops bedsores that are so bad his foot 
needs to be amputated. An Illinois resident suffers from kidney failure after not getting 
enough water. And in Florida, a family learns that a nursing home resident they love was 
slapped hard by a staff member.

What do these cases have in common? All the residents involved were victims of nursing 
home abuse — and were able to get justice for the harm done.

Nursing home abuse is the mistreatment of older adults in assisted living facilities. This 
includes physical trauma, sexual assault, neglect, emotional harm, and financial exploitation. 

A wide range of scenarios may be considered nursing home abuse. While some are more 
obvious than others (such as a staff member hitting a resident), even a single mistake that 
causes serious harm might be considered abusive or neglectful. 

Nursing home abuse and neglect can lead to physical and emotional injuries, 
medical emergencies, and even death. 
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Sadly, nursing home abuse and neglect are all-too-common problems.

• Two-thirds of nursing home staff members admitted to abusing 
residents, according to studies analyzed by the World Health 
Organization (WHO) in 2020.

• The Office of Inspector General found that 97% of nursing home 
abuse cases across 5 states were not reported to local law 
enforcement as required.

• Nearly 1 in 3 U.S. nursing homes have been issued citations for 
abuse.

• As 1 in 5 people in the U.S. are expected to be 65 or older by 
2030, these problems may increase and do not seem to be going 
away any time soon.

Abuse and neglect is never the victim’s fault. It is crucial to speak up if you 
or your loved one has been abused or neglected. Bringing your concerns 
to proper authorities allows healing to begin and justice to be sought.

You can report nursing home abuse to: 

• 911 in an emergency situation

• Adult Protective Services (APS)

• A nursing home ombudsman

After reporting nursing home abuse to the right authorities, it may be in 
your best interest to contact a specialized lawyer as well.

A nursing home abuse lawyer can help you and your loved ones pursue 
compensation and hold abusive staff members responsible for their actions.

As you work to navigate life after nursing home abuse, refer to this 
handbook. We’ve outlined information about the causes, signs, and steps 
to take after abuse has occurred. This information can be highly important 
as you move forward. 

You can also call our team at (855) 630-0510 if you have any 
questions or want to start taking action for abuse and neglect. 
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Nursing Home Residents’ Bill of Rights
The number of reported nursing home abuse cases was startling enough that the U.S. 
Congress passed the Nursing Home Reform Act (NHRA) in 1987 to grant universal 
rights to residents. Violations of these rights may serve as grounds for legal action.

Nursing home residents have many rights, including: 

• The right to freedom from abuse, mistreatment,  
and neglect

• The right to be treated with dignity

• The right to freedom from physical restraints

• The right to privacy

• The right to access personal medical records

• The right to accommodation of medical, physical, psychological, and social 
needs

• The right to refuse treatment

• The right to communicate freely with persons inside and outside the facility

• The right to participate in the review of one’s care plan

• The right to be fully informed in advance about any changes in care, treatment, 
or living situation (such as if a facility closes)

• The right to voice grievances and exercise rights without interference, coercion, 
or discrimination

All nursing homes in the United States receiving Medicaid and Medicare funding must 
follow the Residents’ Bill of Rights as outlined by the NHRA.

If you or a family member experienced a violation of these rights while 
living in a nursing home, call (855) 630-0510. Legal justice and financial aid 
may be available. 
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Causes and Risk Factors
Causes of Nursing Home Abuse
Nursing home abuse remains prevalent due to employee issues like understaffing, 
improper training, and burnout. 

These issues can cause staff members to take out their anger on the people they 
should care for or prevent them from responding to urgent situations like falls or strokes. 

Remember, though: there is no valid excuse for hurting nursing home residents. 
Facilities and staff members that abuse or neglect residents need to be held 
accountable. 

Learn about some of the most common causes of nursing home abuse and neglect below.

Inadequate Staffing
1 in 5 nursing homes were understaffed in 2020. Inadequate staffing can mean that there 
aren’t enough people to care for residents, which reduces overall quality of the facility. 

If a facility is understaffed, nursing home residents may be left unattended for long 
periods of time – which can be very dangerous.

In one case, a female resident was stuck in the bathroom for half a day since no one on 
the staff checked on her. The woman also hadn’t been getting medications or changes 
of clothes on a regular basis. The woman’s family secured a significant sum of money 
for this neglect through legal help.
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Negligent Hiring Practices
Nursing homes may not conduct proper 
background checks or fail to hire people who 
are qualified to care for others. This can be 
dangerous for nursing home residents.

For example, those who have struggled with drug 
and alcohol use or have been abused themselves 
are statistically more likely to abuse others. 

Nursing homes might even hire former criminals who 
have not reformed to care for vulnerable elders. Such was 
the case in 2018 when a Colorado nursing home resident 
with Alzheimer’s was badly beaten. Her abuser was a convicted 
felon who somehow passed a background check to work at the facility.

Poor Training
Even if new hires pass a background check, they can still commit nursing home neglect 
or abuse if they’re not properly trained by the facility.

For example, a Wisconsin nursing home closed its doors after multiple allegations of 
abuse, mistreatment, and neglect. Reports noted that staff members were not trained to 
even the minimum acceptable level of care.

As a result, the staff made mistakes such as medication errors that caused serious 
harm to residents.

Who Can Commit Nursing Home Abuse?
Many people can commit different types of nursing home abuse. Common perpetrators 
include nursing home staff, administrators, other residents, and even family members.

Nursing Home Staff: Staff members may abuse residents out of frustration or anger. 
They may also neglect to care for a resident’s basic health needs if they haven’t been 
properly trained or if the facility is understaffed.

Nursing Home Administrators: Administrators make decisions that affect the standard 
of care residents receive. Sadly, administrators may get greedy and put profits ahead of 
senior care by hiring unfit staff or understaffing nursing homes. 
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Other Nursing Home Residents: Residents with mental impairments like Alzheimer’s 
and dementia may become violent toward others. If nursing home staff members fail to 
keep dangerous residents from harming others, they might bear some of the blame too.

Loved Ones: Family members and friends who visit relatives in nursing homes can also 
commit abuse. Staff members must take note of interactions between family members 
and recognize possible signs of abuse. The nursing home has a responsibility to protect 
residents from abuse — even when it’s carried out by a family member.

Who Is at Risk of Nursing Home Abuse?
Any nursing home resident may suffer from abuse or neglect. That said, some are at a 
higher risk than others.

Particularly vulnerable residents include:

• LGBTQ+ Elders: The National Center on Elder Abuse (NCEA) found that 8% 
of LGBTQ+ elders were physically abused by a caregiver. Nearly 9% were 
financially exploited or blackmailed.

• Seniors With Mental Illnesses: The National Council on Aging notes that 
almost 50% of elders with mental impairments suffer from abuse.

• Women: In a study published by Justice Quarterly, women accounted for 67% 
of elder sexual abuse cases.

• U.S. Veterans: Veterans may require more medical care than civilians and 
suffer from illnesses like post-traumatic stress disorder (PTSD) at higher rates, 
putting them at a greater risk of abuse.

While these factors may put elders at a higher risk of being harmed, there is never a 
good excuse for staff to harm residents. Our team stands in solidarity with anyone who 
has been abused and is proud to help victims and families pursue justice.
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Identifying Abuse
Types of Nursing Home Abuse  
and Neglect
There are five common types of nursing home abuse, according to the NCEA: 
physical abuse, emotional abuse, financial abuse, sexual abuse, and neglect. 
Additional types of nursing home abuse include self-neglect and abandonment. 

Elders may suffer from more than one form of nursing home abuse at 
once. Thus, it’s important to know the signs of all types so you can keep 
your loved one safe.

  Physical Abuse
Physical nursing home abuse occurs when a resident suffers from bodily 
harm or injuries. 

More than 9% of nursing home staff members admitted to physically abusing 
residents, according to data presented by the WHO. Examples of physical 
abuse include punching, kicking, pushing, and restraining with straps or ties.

Signs that a resident has been physically abused include:

• Bleeding

• Broken bones

• Bruises

• Cuts or scrapes

Physical abuse can be committed against any resident, but those with 
cognitive disorders such as Alzheimer’s disease may be at higher risk due 
to their impairments. 

Financial aid might be available to pay for medical bills and emotional 
suffering if you or a loved one suffered physical nursing home abuse.

For example, an older nursing home resident who was beaten and 
suffered from neglect received $175,000 by working with a skilled law firm.
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  Elder Neglect
Many people think nursing home abuse only describes physical injuries and do not 
realize that neglect is a type of abuse as well.

Neglect occurs when residents in nursing homes do not get proper care and suffer 
physical or mental health problems as a result. Examples of neglect include not 
monitoring residents at risk of falling, not helping residents who have problems eating or 
drinking, or not treating serious injuries/illnesses quickly.

Signs a nursing home resident has been neglected include:

• Bedsores (AKA pressure 
ulcers/pressure sores)

• Broken bones

• Bruises

• Burns

• Dehydration

• Insomnia

• Malnutrition

• New or untreated medical 
conditions

• Personal hygiene issues

• Significant personality changes

A staff member who intentionally fails to care for a resident should be held responsible  
if their actions lead to harm or a wrongful death.
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  Sexual Abuse
This type of abuse occurs when a resident experiences any form of unwanted sexual 
contact, touching, or groping. 

Signs that sexual elder abuse has occurred include:

• Bruising or bleeding around the genitals

• Development of sexually transmitted diseases/infections (STDs & STIs)

• Negative emotional changes due to trauma

Sadly, sexual elder abuse is often committed against residents who are disabled or 
unable to give consent.

In a recent case, a female nursing home resident complained that a male staff member 
tried to sexually assault her before she screamed and he fled. The resident also 
suffered neglect due to untreated bedsores and pneumonia. Thankfully, the resident and 
her family secured $175,000 with legal help.

  Emotional Abuse
Emotional abuse (also known as verbal or psychological abuse) occurs when someone 
insults a resident or uses threats to control them mentally. It is the most common type of 
nursing home abuse.

According to the WHO, over 32% of nursing home staff members said they emotionally 
abused residents.

Examples of emotional abuse include:

• Controlling a resident’s activities against their will

• Insulting the resident’s appearance or intelligence

• Isolating residents from family, friends, and other residents

• Making threats

Residents that suffer from emotional elder abuse can develop long-term mental health 
problems like depression, anxiety, and post-traumatic stress disorder (PTSD).

Signs that a loved one has been emotionally abused include negative changes in their 
mood or behavior.
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$   Financial Abuse
Financial elder abuse occurs when someone steals from an older person or uses 
manipulation to get money from them.

Examples of financial abuse include:

• Misusing power of attorney to change a resident’s will

• Preventing the resident from accessing their own bank account

• Stealing a resident’s cash, credit cards, or valuables

• Taking a resident’s financial records or bank statements

Financial abuse can be very stressful for residents as they can lose income and savings 
needed to pay for their long-term care.

For example a 93-year-old Holocaust survivor and her husband learned in August 
2019 that they’d lost almost all of their life savings as their caretaker stole more than 
$100,000 from them. The couple’s grandson described the caretaker as their “only 
friend” before the incident.

Other Types of Nursing Home Abuse and Neglect
Abandonment 
Elder abandonment often occurs when a senior who relies on others is left to fend for 
themselves. Nursing home residents can also be abandoned by assisted living 
facilities.

In 2020, the New York Times reported on a facility in California 
that kicked out a resident with dementia and dropped him off at 
a halfway house. The facility didn’t inform the victim’s family 
members and he was found wandering the streets alone.

Self-Neglect 
Self-neglect occurs when an older adult cannot take 
care of themselves, leading to severe health issues.

Self-neglect may occur if an elderly person lives 
alone in a house or apartment. However, staff 
members may be responsible if an elder is showing 
any signs of neglect while living in a nursing home.
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Signs of Nursing Home Abuse  
and Neglect
The injuries and symptoms relating to nursing home abuse can be different in each 
case. The extent of the abuse determines the symptoms and how serious they are. 

Note: some signs may be shared with more than one type of abuse.

  Signs of Physical Nursing Home Abuse
• Bloody or stained clothing

• Broken bones

• Bruises

• Burns

• Cuts

• Bruises

• Head injuries

• Internal bleeding

• Joint dislocation

• Repeated falls

  Signs of Nursing Home Neglect
• Constant thirst or extremely 

dry skin (dehydration)

• Hazardous or unsafe living 
conditions

• Medication overdoses 

• Painful blisters or abrasions 
(bedsores)

• Poor hygiene

• Soiled bedding

• Weakness or inexplicable 
weight loss (malnourishment)
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  Signs of Sexual Elder Abuse
• Development of STIs or STDs

• Fear of caregivers or being 
alone 

• Strange or inappropriate 
relationship with caregivers

• Wounds around the genitals

  Signs of Emotional Elder Abuse
• Changes in personality/

alertness

• Fear of being alone 

• Overwhelming sadness and 
frequent crying

• Uncharacteristic anger, lack of 
interest, or anxiety

$   Signs of Financial Nursing Home Abuse
• Missing bank statements

• Strange financial transactions  
• Strange or inappropriate 

relationship with caregivers

• Changes to power of attorney

Many of the signs listed above can have deadly consequences for elders if they aren’t 
quickly treated. 

If you’ve noticed any of these signs, your loved one could be a victim of 
nursing home abuse. Pursue compensation and justice right now — call 
(855) 630-0510 to get started.
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Glossary of Nursing Home  
Injuries and Illnesses
Sadly, there are a wide range of issues that nursing home residents can suffer from. 

If your loved one has suffered from a dangerous or life-threatening injury or illness in a 
long-term care facility, they may be a victim of nursing home abuse. 

Learn more about common diseases and injuries that may stem from abuse below.

Bed rail Injuries Nursing homes often use bed rails to keep residents from 
falling out of bed. That said, bed rails can put residents in 
great danger.

For example, residents can get stuck between the mattress 
and the bed rail. This can lead to breathing problems, 
suffocation, or cardiac arrest. A resident also may climb over 
the bed rail and fall. 

Bedsores Also known as pressure ulcers, bedsores may occur when a 
resident lies in the same spot for a long period of time, causing 
skin damage, infection, and necrosis (death of skin tissue).

Bedsores can be a life-threatening problem for residents if staff 
members allow the sores to go untreated. Untreated bedsores 
may never heal and can even cause residents to die. 

Broken Bones As residents age, their bones become weaker, putting them 
at risk for dangerous hip and neck fractures.

The Centers for Disease Control and Prevention (CDC) 
found that over 300,000 seniors go to the hospital each 
year due to broken hips. CNN found that 1 in 3 adults over 
the age of 50 who suffer a hip fracture die within a year. 
Further, a broken neck can damage normal heart, lung, and 
breathing functions.
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Concussions A concussion is a head injury caused by trauma to the brain. 
While concussions are not usually life-threatening, they may 
cause long-term health problems. 

Older people also take longer to recover from concussions, 
according to the Brain Injury Association of America.

Dehydration and 
Malnutrition 

Nursing home staff members must ensure that residents are 
getting enough to properly eat and drink. Residents suffering 
from Alzheimer’s, dementia, or other health problems may not 
be able to feed themselves and/or require supervision  
at mealtimes. 

Residents that suffer from malnutrition and dehydration 
can become confused and weak. These problems can also 
lead to high fevers and hallucinations, swollen feet, dental 
deterioration, and a wide range of other health issues.

Falls and 
Fractures

According to Lee Memorial Health System, slip and fall 
accidents are the leading cause of injury-related deaths 
among those over the age of 65. 

Falls can lead to broken bones, concussions, or spinal injuries. 
Some residents that fall can even die from their injuries — 
especially if the staff doesn’t quickly seek out medical help.

Improper 
Diabetic Care

Proper diabetes care in nursing homes is very important 
for residents’ health. Failure to properly monitor a 
diabetic resident’s blood sugar levels can lead to serious 
complications or even death. 

Nursing home staff members must be proactive and quickly 
address the health care needs of diabetic residents. Those 
who do not may be committing nursing home neglect.
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Infections According to the CDC, 1-3 million infections occur every year 
at long-term care facilities. These infections kill up to 400,000 
residents a year. Common infections include influenza, 
pneumonia, skin infections, MRSA, urinary tract infections, 
and COVID-19.

When nursing home staff members fail to prevent infections, 
they may be found responsible if serious or deadly 
complications happen.

Medication 
Errors 

Nursing home residents often rely on medications to manage 
health problems, and it’s up to the staff to make sure these 
medications are properly given. 

Sadly, staff may neglect to give medications as needed. 
Nursing home residents that are victims of medication errors 
could experience serious health problems or even death.

Sepsis Sepsis is a condition where the body’s immune system tries 
too hard to fight an infection, causing damage to healthy 
organs. Severe cases lead to septic shock, which may cause 
organ failure and death. 

Staff members have a duty to recognize and properly treat 
sepsis and the conditions that may cause it. If they do not do 
so, they have failed to uphold the basic standards of care that 
all nursing homes should have.

Spinal Injuries Spinal cord damage prevents signals from the brain from 
reaching other parts of the body. Health issues linked to spinal 
cord injuries include difficulty breathing, loss of bowel control, 
and paralysis.

Spinal cord injuries vary depending on what part of the spine 
gets damaged. Since the brain sends signals down the spinal 
column, more body parts may be affected if the injury occurs 
higher up on the spine.
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Taking Action
Reporting Nursing Home Abuse
If you believe your loved one has suffered from nursing home abuse or neglect, report it as 
soon as possible. Doing so can help get your loved one out of harm’s way, ensure they get 
medical care for their injuries, and may allow you to hold the abusers accountable.

You can report nursing home abuse to: 

  911 
Always call 911 in the event of an emergency. 911 provides an immediate response to 
the problem, which is crucial for two reasons. 

1. It allows medical authorities to treat a victim of nursing home abuse as quickly as 
possible. 

2. It notifies the police that a nursing home may be failing to keep its residents safe.

If a senior is not in urgent danger, it may be more appropriate to report nursing home 
abuse through other means.
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  Adult Protective Services 
The National Adult Protective Services Association (NAPSA) operates in all 50 states 
to protect older people. Members of Adult Protective Services (APS) in your area can 
investigate reports of nursing home abuse and ensure that those responsible are 
brought to justice. 

All calls to NAPSA are confidential. Under state rules, those who report nursing home 
abuse will have their identities kept safe unless they agree to reveal it or a court orders 
them to do so. They are also protected from retaliation or legal action.

  Doctors
Sometimes, it can be hard to know the difference between symptoms of normal aging 
and cases of nursing home abuse or neglect. Problems like bruised skin, frequent falls, 
bedsores, and dehydration are not always evidence of neglect or abuse. 

This is where a medical expert’s opinion can help. Doctors can examine nursing home 
residents for physical and emotional signs of abuse or neglect, and help you figure out 
next steps in light of their findings.

  Nursing Home Ombudsmen
A nursing home ombudsman protects the rights of nursing home patients and resolves 
issues concerning their health and safety. Ombudsmen serve as a middleman between 
long-term care facilities and residents.

All states and several U.S. territories were granted a long-term care ombudsman 
program under 1972’s Older Americans Act.
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Take Legal Action 
Against Nursing  
Home Abuse
If you or a loved one suffered from nursing home 
abuse, it’s important to consider your legal options. 

Skilled lawyers and law firms handle the legal 
process with compassion, experience, and 
efficiency. Lawsuits can help you and your loved 
ones get justice and financial compensation.

With the help of nursing home abuse attorneys, you can:

• Get financial compensation to cover medical expenses or funerals

• Help ensure nursing home residents are kept safe moving forward

• Hold abusers accountable for their wrongdoings

• Send a message that nursing home abuse is inexcusable

Looking for legal help after nursing home abuse? Contact us — our team 
can connect you with skilled attorneys and law firms. Call (855) 630-0510 
right now. 

Nursing Home Abuse Lawyers
If you report nursing home abuse to attorneys, they can help you pursue financial 
compensation and justice. 

Skilled attorneys at nursing home abuse law firms can: 

• Gather detailed information to build the best case

• Help nursing home residents take action against abusers 

• Use their deep understanding of the legal system to secure compensation

The best nursing home abuse lawyers have years of experience handling cases where 
older people were harmed by those supposed to care for them. 
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Filing a Nursing Home Abuse Lawsuit
You can file a personal injury lawsuit to get monetary compensation for the 
pain and suffering that stems from nursing home abuse. You can also file 
a wrongful death lawsuit if a loved one died from mistreatment or neglect.

Most nursing home abuse lawsuits award victims money through 
settlements, which are legal agreements that require the nursing home to 
pay the victim a lump sum of money for the injuries they’ve suffered.

A small number of nursing home lawsuits may go to trial where a judge or 
jury decides the outcome of the case.
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Here are the steps of a nursing home lawsuit: 

1. Connect with attorneys and law firms: For best results, it’s key 
to work with attorneys that have handled many other cases of 
elder abuse and neglect. Call (855) 630-0510 to find top nursing 
home abuse lawyers and law firms. Lawyers will gather basic 
information about the case and see if a lawsuit can be filed. 

2. File a lawsuit: Lawyers can file a complaint that explains the 
senior’s injuries and why the nursing home and its staff members 
are to blame. The lawsuit will explain how the resident’s injuries 
or death resulted from a lack of nursing home care. Those being 
sued must respond to the lawsuit or they may automatically lose 
the case. 

3. Navigate the discovery phase: During this step, the two parties 
will begin collecting evidence to support their cases. This can 
include gathering medical records, witness statements, and 
testimonies from medical experts.

4. Negotiating a settlement: After each side has built its case, they 
will usually meet to try and settle the lawsuit before it goes to 
trial. A successful nursing home abuse settlement occurs when 
lawyers for the defendants (the nursing homes being sued) agree 
to pay the plaintiffs (the nursing home resident and their family) a 
lump sum of money.

5. Go to trial if needed: If the lawsuit is not settled out of court, 
it goes to trial with a judge and/or jury. Each party will present 
their case and evidence, and the judge or jury decides who wins 
through a verdict. A settlement is still possible even as the trial 
occurs, however. Some lawsuits have reached settlements during 
or after trial verdicts.

6. File an appeal: After a trial, either side may choose to appeal the 
decision to a higher court if they think a legal error has occurred. 
The higher court will hear the case again and either back the 
previous verdict, overturn it, or call for a new trial. Trials and 
appeals are very rare since most lawsuits reach settlements. 
However, your lawyer will prepare your case so it’s as strong as 
possible if trials and appeals occur.
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How Long Does a Nursing Home Lawsuit Take? 
Each nursing home abuse lawsuit is different, so the time it takes to reach 
a conclusion can vary. Some lawsuits may be settled in a few months, 
while others can take a few years. Your attorney will keep you updated as 
your case moves forward. 

How Much Compensation Can I Receive From a Lawsuit?  
Several past nursing home abuse cases have awarded $1 million or more. 
You may receive more or less than this amount depending on the unique 
factors in your case. We recommend connecting with a skilled law firm to 
get an estimate.

Are There Limits on How I Use Nursing Home Lawsuit 
Compensation? 
No. You can use the compensation you receive from a nursing home 
abuse lawsuit for anything once you receive it. This includes medical bills, 
funeral expenses, basic living expenses like rent, mortgages, and utilities, 
or even much-deserved vacations.  

Nursing Home Abuse Law Firms 
Nursing home abuse law firms help older adults and their loved ones get 
compensation and closure after they have been injured. 

Nursing home abuse law firms make cases 
like yours their prime focus. This depth 
of experience can give them a big 
advantage over firms that do not 
regularly handle nursing home 
abuse lawsuits.
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Working with a nursing home abuse law firm also eases the stress of a 
lawsuit for you and your loved ones. Adjusting to life after nursing home 
abuse or elder neglect can be trying. Thankfully, working with a law firm 
won’t be.

Nursing home law firms do most of the work that comes with filing a 
lawsuit and winning compensation for medical treatment. This means the 
legal process is smoother and less overwhelming than if you were to file 
the lawsuit on your own.

When to Take Legal Action for Nursing Home Abuse 
It is important to find out if you can file a nursing home abuse lawsuit as 
soon as possible. Laws known as statutes of limitations prevent legal 
action from being taken after a certain period of time and these laws vary 
by state. Most states prevent you from filing after 3 years or less. 

Additionally, some parts of the legal process might be easier if you take 
action sooner rather than later. For example, witnesses’ memories may be 
more clear if less time has passed.  Physical evidence may also be easier 
to obtain than if the case is filed months or years later.

25

Ready to take the next steps?
Call (855) 630-0510 right now  

to get started.
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Life After Abuse
Navigating Life After Nursing Home 
Abuse and Neglect
Nursing home abuse and neglect can shatter the lives of you and your family. It can be difficult 
to know where to turn or what to do after you learn nursing home abuse has occurred. 

Key points to remember include: 

• Stay organized: Remember to make lists of the most important things to do so 
you can support yourself and your loved ones, and keep important documents 
organized and secure. Taking these simple steps can go a long way to reducing 
your stress.

• Take things one day at a time: Gently remind yourself to stay in the present 
and not get caught up in what should have been done in the past or what may 
happen later. Focus on what you can do right now to help yourself and your 
family.

• Seek help from others: There is no shame in leaning on others for support 
in the aftermath of abuse, whether it’s family, friends, a support group, or a 
licensed mental health professional. All of these people can help you navigate 
the difficult emotions that can come following abuse or neglect. 

• Consider your legal options: While you may think that getting legal help for 
nursing home abuse will only add to your stress, it’s often in your best interest 
to do so. Skilled attorneys can make the legal process easy and allow you to 
get life-changing financial aid. 

Our team is always here to help you navigate life after nursing home abuse 
or neglect. Call (855) 630-0510 right now to get started. 
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FAQs
Frequently Asked Questions About 
Nursing Home Abuse
What is considered abuse in a nursing home?
A wide range of scenarios may be considered nursing home abuse. While some are 
more obvious — such as a staff member hitting a resident — even a single mistake that 
causes serious harm can be abuse.

Nursing home neglect is also considered abuse. While neglect may not always be 
intentional, it can cause long-lasting harm or even death.

If you think a loved one has been abused, contact 911 (in an emergency), APS, or a 
nursing home ombudsman as soon as possible. Quick action can save a life.

Why does abuse happen in nursing homes?
Nursing home abuse occurs for a variety of reasons. 

Staff members that are frustrated may take their anger out on the elderly residents 
they’re supposed to care for through physical, emotional, or sexual harm. Understaffed 
nursing homes may not have enough staff to care for residents, leading to neglect. 

However, there is no valid excuse for staff to abuse or neglect residents. Staff 
members that harm elders need to be held legally accountable. 
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What is the most common type of nursing home abuse?
Emotional abuse is the most common type of nursing home abuse.

A 2020 study from the WHO found that nearly one-third of nursing home staff members 
admitted to emotionally abusing residents. This rate was higher than all other types of 
nursing home abuse combined.

How do you investigate nursing home abuse?
You can investigate nursing home abuse on your own by regularly checking on loved ones.

If you notice any negative changes in their appearance or behavior, take note of them in as 
much detail as possible. With care, ask your loved one what happened. You may also want 
to take pictures or videos. If you believe elder abuse is occurring, report it to authorities. 

Can you sue a nursing home for neglect?
Yes, in cases of nursing home negligence or neglect, many victims are able to file 
lawsuits seeking compensation for their (or their loved ones’) injuries. 

Neglect occurs when a nursing home fails to meet a basic standard of care, which can 
be just as harmful as abuse.

Can you sue a nursing home for wrongful death?
Yes. Long-term care facilities have an obligation to keep nursing home patients safe 
and provide proper care. Nursing home staff members, owners, and others can be held 
liable when proper care is not provided. 

Some nursing home wrongful death settlements have been worth $1 million or more. 

However, time is limited to file a nursing home wrongful death claim due to statutes  
of limitations. Don’t miss your chance to get justice: connect with a top law firm to start 
the process.

How can I find top law firms for nursing home abuse  
near me?
You can find a top nursing home abuse law firm by calling us at (855) 630-0510. We 
partner with some of the most experienced and accomplished nursing home abuse law 
firms in the country. Get started right now.
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Nursing Home Abuse  
Worksheet
We’ve created this nursing home abuse worksheet to help you and your family keep 
track of important dates, information, and resources. Having this information organized 
in one place can make reporting possible cases of nursing home abuse much easier.

SECTION 1: NURSING HOME INFORMATION 
List the name, phone number, address, and email address of the nursing home(s) your 
loved one lived at or currently lives at. Also, note how long they’ve lived at the facility for. 

Name of nursing home #1:  ________________________________________________

Phone number: _______________  Email address: ____________________________

Address line 1:  _________________________________________________________

Address line 2:  _________________________________________________________

City: ___________________________________  State:  ____   ZIP code:  __________

Date the resident moved in:  ______ / _______ / _______   

Is the resident still living at the facility?   Yes    No

If no, list date the resident moved out:  ______ / _______ / ______  

Name of nursing home #2:  ________________________________________________

Phone number: _______________  Email address: ____________________________

Address line 1:  _________________________________________________________

Address line 2:  _________________________________________________________

City: ___________________________________  State:  ____   ZIP code:  __________

Date the resident moved in:  ______ / _______ / _______    

Is the resident still living at the facility?   Yes    No
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If no, list date the resident moved out:  ______ / _______ / ______  

Name of nursing home #3:  ________________________________________________

Phone number: _______________  Email address: ____________________________

Address line 1:  _________________________________________________________

Address line 2:  _________________________________________________________

City: ___________________________________  State:  ____   ZIP code:  __________

Date the resident moved in:  ______ / _______ / _______   

Is the resident still living at the facility?   Yes    No

If no, list date the resident moved out:  ______ / _______ / ______  

List other relevant information here: 

SECTION 2: RESIDENT’S EMERGENCY CONTACTS

List the nursing home resident’s emergency contacts here. Include names, addresses, 
phone numbers, and email addresses. 

CONTACT 1: 

Contact name:  _________________________________________________________

Phone number: _______________  Email address: ____________________________

Address line 1:  _________________________________________________________

Address line 2:  _________________________________________________________

City: ___________________________________  State:  ____   ZIP code:  __________

Relationship to patient:  ___________________________________________________

30
NURSINGHOMEABUSE.ORG   |    (855)  630-0510



CONTACT 2: 

Contact name:  _________________________________________________________

Phone number: _______________  Email address: ____________________________

Address line 1:  _________________________________________________________

Address line 2:  _________________________________________________________

City: ___________________________________  State:  ____   ZIP code:  __________

Relationship to patient:  ___________________________________________________

CONTACT 3: 

Contact name:  _________________________________________________________

Phone number: _______________  Email address: ____________________________

Address line 1:  _________________________________________________________

Address line 2:  _________________________________________________________

City: ___________________________________  State:  ____   ZIP code:  __________

Relationship to patient:  ___________________________________________________

CONTACT 4: 

Contact name:  _________________________________________________________

Phone number: _______________  Email address: ____________________________

Address line 1:  _________________________________________________________

Address line 2:  _________________________________________________________

City: ___________________________________  State:  ____   ZIP code:  __________

Relationship to patient:  ___________________________________________________
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CONTACT 5: 

Contact name:  _________________________________________________________

Phone number: _______________  Email address: ____________________________

Address line 1:  _________________________________________________________

Address line 2:  _________________________________________________________

City: ___________________________________  State:  ____   ZIP code:  __________

Relationship to patient:  ___________________________________________________

SECTION 3: NURSING HOME CARE QUESTIONS

Is the resident taking any medications or supplements?   Yes    No

If yes, list them here: 

Name of medication 1:  _______________________  Date prescribed:  ___ / ___ / ____ 

Dosage:  _____________  

Name of medication 2:  _______________________  Date prescribed:  ___ / ___ / ____ 

Dosage:  _____________  

Name of medication 3:  _______________________  Date prescribed:  ___ / ___ / ____ 

Dosage:  _____________  

Name of medication 4:  _______________________  Date prescribed:  ___ / ___ / ____ 

Dosage:  _____________  

Name of medication 5:  _______________________  Date prescribed:  ___ / ___ / ____ 

Dosage:  _____________  

Did the resident have any pre-existing health problems (such as long-term illnesses, 
disabilities, or allergies) before moving into a nursing home?   Yes    No
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 If yes, list them here: 

Does the resident have any of the following: 

Contacts:  Yes    No 

Defibrillator:  Yes    No

Glasses:  Yes    No 

Hearing Aids:  Yes    No 

Insulin pump:  Yes    No 

Pacemaker:  Yes    No

Prosthetic limb(s):  Yes    No

Therapy or service animal:  Yes    No

List any other important personal items the resident has below: 

Have you been satisfied with the quality of care at the nursing home?   Yes    No

Explain why or why not: 
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Was a resident ever admitted to a hospital for health problems while living in a nursing 
home?   Yes    No 

If yes, list the reason/condition and date below:

Reason/Condition: ____________________________________ Date:  ___ / ___ / ____ 

Reason/Condition: ____________________________________ Date:  ___ / ___ / ____ 

Reason/Condition: ____________________________________ Date:  ___ / ___ / ____ 

Reason/Condition: ____________________________________ Date:  ___ / ___ / ____ 

Reason/Condition: ____________________________________ Date:  ___ / ___ / ____ 

Reason/Condition: ____________________________________ Date:  ___ / ___ / ____ 

Reason/Condition: ____________________________________ Date:  ___ / ___ / ____ 

Reason/Condition: ____________________________________ Date:  ___ / ___ / ____ 

SECTION 4: NURSING HOME ABUSE QUESTIONS

Do you believe you or a loved one has been a victim of nursing home abuse or neglect?

 Yes    No    Maybe 

Have you noticed any possible signs of nursing home abuse or neglect?   Yes    No

List any signs you’ve noticed: 

Sign #1: 

Date this sign was first noticed:  ______/ _____ / ______
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Sign #2: 

Date this sign was first noticed:  _____ / _____ / ______

Sign #3: 

Date this sign was first noticed:  _____ / _____ / ______

Sign #4: 

Date this sign was first noticed:  _____ / _____ / ______  

Sign #5: 

Date this sign was first noticed:  _____ / _____ / ______  
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Have any of the following been contacted in response to the suspected abuse or 
neglect?

Other family members:  Yes    No  
(if yes, list the date of contact: _____/_____/_____)

Doctors:  Yes    No  
(if yes, list the date of contact: _____/_____/_____)

Police:  Yes    No  
(if yes, list the date of contact: _____/_____/_____)

Nursing home ombudsmen:  Yes    No  
(if yes, list the date of contact: _____/_____/_____)

Nursing home abuse 
lawyers:

 Yes    No  
(if yes, list the date of contact: _____/_____/_____)

We can help you pick up the pieces after nursing home abuse and neglect takes place. 

Fill out fill out the form at www.nursinghomeabuse.org or use our free, 24/7 
live chat to get started. 
 
You can also call (855) 630-0510 right now to speak with our team. 
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